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I. Introduction to Digital Intermediation 
   - Definition and concept of digital intermediation

   - The role of intermediaries in economic transactions

   - Historical context and evolution of intermediation

II. Types of Digital Intermediaries 
   - Payment intermediaries

   - E-commerce platforms

   - Peer-to-peer lending platforms

III. Advantages and Disadvantages of Digital Intermediation  
   - Advantages:

      - Increased efficiency in transactions

      - Wider market access

      - Trust and security


IV. Business Models of Digital Intermediaries 
   - Subscription-based models

   - Advertising-based models

   - Commission-based models

   - Data monetization

- Disadvantages:

      - Dependency and control

      - Fees and commission structures

      - Data privacy and security concerns

   - Cryptocurrency exchanges

   - Crowdfunding platforms

   - Social media platforms as intermediaries



V. Regulatory Framework for Digital Intermediaries 
   - Overview of regulatory challenges

   - AML (Anti-Money Laundering) and KYC (Know Your Customer) requirements

   - Consumer protection regulations

   - GDPR and data privacy regulations

VI. Case Studies 
   - Airbnb: Disrupting the hospitality industry

   - PayPal: Transforming online payments

   - Uber: Innovating transportation through intermediation

VII. Future Trends and Emerging Technologies 
   - Blockchain and decentralized intermediation

   - AI and machine learning in intermediation

   - The rise of NFTs (Non-Fungible Tokens)

VIII. Ethical Considerations 
   - Digital intermediation and income inequality

   - Ethical implications of data handling

   - Ensuring fair competition in the digital marketplace

IX. Q&A and Discussion 
   - Encourage students to ask questions and share their insights 

on digital intermediation.





Pourquoi ce 
cours ? 
L’intermédiation : un phénomène omniprésent



Pourquoi ce 
cours ? 

Source : https://www.theguardian.com/technology/2020/feb/05/amazon-
workers-protest-unsafe-grueling-conditions-warehouse

L’intermédiation : remise en cause de valeurs 
et de la gouvernance



Pourquoi ce 
cours ? 
L’intermédiation : un phénomène social et 
politique



Source : https://about.fb.com/news/2021/10/facebook-company-is-now-meta/

Pourquoi ce 
cours ? 
L’intermédiation : un phénomène social et 
politique



Source : https://www.lemonde.fr/culture/article/2023/01/14/tiktok-l-algorithme-qui-secoue-la-
culture_6157833_3246.html
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politique



Pourquoi ce 
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Une potentielle boucle de rétroaction ?
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Pourquoi ce 
cours ? 
Une potentielle boucle de rétroaction ?
https://openai.com/index/chatgpt/



Pourquoi ce 
cours ? 

Bernd Carsten Stahl, Damian Eke,

The ethics of ChatGPT – Exploring the ethical issues of an 

emerging technology,
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Concepts de l’intermédiation 



Plateformes d’intermédiation



Les plateformes : des outils majoritaires

Top 10 des apps les plus 
téléchargées en 2024
Source : statistica.com

http://statistica.com


Les plateformes : un écosystème centralisé



Anatomie des plateformes



Anatomie des plateformes



Anatomie des plateformes
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Connectivité : mise en relation
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Algorithmes & données : intermediation numérique
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Source : https://medium.com/co-learning-lounge/complete-data-science-project-life-cycle-9eae6e4ed4c9

Data Science : 
Définition



Data Science : 
que mesure-t-
on ?
https://covidtracker.fr/

https://covidtracker.fr/


Data Science : 
la répétition



Source : https://christophm.github.io/interpretable-ml-book/

Data Science : 
rendre les 
prédictions 
explicables



Infrastructures : la marque de nos usages
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Données
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https://www.theguardian.com/tv-and-radio/2021/oct/29/streamings-dirty-secret-how-viewing-netflix-top-10-creates-vast-quantity-of-co2



Exemples de 
disruptions : économie 
de plateformes







Exemples de disruptions



Exemples de disruptions : économie de 
l’attention et de l’influence



Exemples de disruptions : gouvernance 
algorithmique





https://qz.com/1084981/map-all-the-places-where-uber-is-partially-or-fully-banned/



Freelance https://www.banquedesterritoires.fr/le-nombre-dauto-entrepreneurs-la-hausse-leur-chiffre-daffaires-
moyen-

aussi#:~:text=Le%20nombre%20d'auto%2Dentrepreneurs%20augmente%20de%20296.000%20en
%20un,publi%C3%A9s%20le%2027%20juillet%202022.

https://bvtc.fr/bible-du-vtc/conseil-vtc/quel-
est-le-salaire-dun-chauffeur-vtc-en-2021/

Salaire Potentiel d’un chauffeur VTC
2000€ / Mois



Gouvernance 
algorithmique 
du travail

https://www.brookings.edu/research/challenges-for-mitigating-bias-in-algorithmic-hiring/

https://www.uber.com/fr/fr/drive/driver-app/how-surge-works/



Gouvernance 
algorithmique et 
culture



Exemples de disruptions : frontières 
& application du droit







https://www.justsecurity.org/52478/extraterritoriality-step/

https://www.simmons-
simmons.com/en/features/
european-data-protection-

regulation/
ck0zgby4r57zf0b239bit3gc4/

european-data-protection-
regulation-territorial-scope-and-

application-test



https://www.theguardian.com/technology/2015/feb/18/the-right-be-forgotten-google-search
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